
T h e  C l i e n t :  

A multinational integrated steel company manufacturing residential and commercial construction building materials. 

 

S i t u a t i o n :  

The Client had metering systems in place that appeared to indicate large industrial gas losses.   

 

C l i e n t  C h a l l e n g e  &  O b j e c t i v e :  

The facility utilized argon, nitrogen, compressed air, and natural gas piping delivery systems that ran through challenging spaces 

often surrounded by component/building obstructions and at elevations that were in excess of one hundred feet (100’) above 

ground floor.  The systems could not be accessed by typical mobile aerial lift equipment so traditional Non-Destructive Testing 

(NDT) methods employed by its in-house reliability team were not an option.  Leak Finder’s objective was to develop a leak 

detection strategy that could be performed from a distance on walking surfaces that were at a considerable distance from potential 

leak points. 

 

L e a k  F i n d e r  S o l u t i o n :  

Leak Finder utilized passive infrared thermography equipment with long range telescopic lens to detect and record natural gas 

leaks and employed airborne ultrasound and acoustic emission equipment to identify other industrial gas leakage and system 

defects. 

 

C l i e n t  R e s u l t s  &  I m p a c t :  

The two-day evaluation resulted in the identification of large natural gas leaks in dresser fittings, valves, and piping systems that 

when repaired saved the client over $500,000.00 per year in gas usage.  Nitrogen and compressed air leaks that were identified 

and subsequently repaired saved the client over $250,000.00 per year.  
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“Leak Finder’s superior technology, know-how 
and reporting from real pros simply drives 
unparalleled savings and risk mitigation”  

- Big Three Automaker 
 

Å Veriforce Operator Qualification (OQ) Certified 

Å ISNet & PICS Approved Vendor 

 

 

East Headquarters 

24850 Aurora Road, C-D 

Cleveland, Ohio  44146 

440.735.0130 

 

South Headquarters 

5868 Westheimer, #110 

Houston, Texas  77057 

866.688.7375 

 

Jim Riffle  

President 

jimriffle@leakfinderinc.com 

330.283.5539  

 

Tony DiCillo 

Director, Strategic Solutions 

tonydicillo@leakfinderinc.com 

440.547.2999 

Leak Finder® is an industry leader in preventative 
and predictive maintenance services for clients 
throughout the world.  Since 1993 we have been 
setting the standards in value and results, helping 
organizations - from small start-ups and 
municipalities, to huge multinationals, Fortune 50, 
and governmental branches - to save money while 
increasing occupational safety and environmental 
health conditions. 
 

Our technical know-how, proprietary methods, and 
state-of-the-art technology developed over years 
of refinement, ensures the most comprehensive 
“deep-dive” detection results and reporting 
reliability.  Customers come back to us year after 
year due to our high ethics and professional 
standards, advanced knowledge/technology, and 
fast results in uncovering energy savings and risk 
reductions. 
 

Dedicated Leak Finder® teams counsel clients on 
the full-picture regarding impact and options.  This 
means planning and execution is right-sized for 
client’s particular objectives and situation.  Our 
reputation sets us apart through deeper: 
¶ mitigation of potential risks of fire/explosion hazards, 

inhalation exposure and property damage;  
¶ reduction of Green House Gas (GHG) emissions; 
¶ preservation of precious personnel and environmental 

resources; and 
¶ discovery of energy and crisis cost savings. 
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Fortune 50 & Government Trusted with Field-proven Performance Since 1993 
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